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 IPI Tech Inc. 
 
October 19, 2017 
 
 

GANGES SEWER SERVICE 
 

NOTICE TO BUSINESSES AND HOME OWNERS: 
SEWER CLEANING and CCTV INSPECTION 

 
Dear Resident: 
 
The Capital Regional District (CRD) has tendered a contract for the cleaning and closed circuit 
television (CCTV) inspection of sewer pipes in the Ganges Sewer service area.  IPI Tech Inc. is 
the prime contractor and they will be using Pipe-Eye Services Ltd. to complete the work.  The 
work is scheduled to start in the last week of October and it could take about 4-5 weeks to 
complete.  Generally, work hours will be between 7:30 a.m. and 5:00 p.m. Monday to Friday. 
 
This work involves the cleaning of sewers using a high pressure jet and removing the debris from 
the pipe, followed by inserting a CCTV camera into the sewer to inspect and record the condition 
of the pipe and where unwanted rain and groundwater may be leaking into the sewer system.   
 
Large trucks are required to complete the cleaning and inspection work.  Traffic and parking along 
some roadways or driveways may be interrupted while performing the work. During the flushing 
and cleaning period loud noise can be expected, but every effort will be made to minimize duration 
of the noise.  
 
During the cleaning work, some odour may be detected and air movement may cause some 
bubbling or splashing in your toilet. Therefore, it is recommended that you keep your toilet lid 
down at all times when not in use.   
 
If you have any concerns please either contact the IPI Tech Inc. office at 250-598-6161 and ask 
to speak to Dana Carrol or call the CRD toll free at 1-800-663-4425 and ask to speak to Todd 
Kilvert. 
 
We apologize for any inconvenience that this may cause and thank you for your cooperation. 
 
As a friendly reminder, to keep your sewer system running well and to minimize costs, please 
ensure that you only flush approved products into the sewer and that the pipe from your building 
is in good condition and not leaking unwanted water into the sewer. 


